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Introduction
Dear
Employees, Customers and Suppliers,
Since the establishment of FMI systems GmbH, I
have sought to manage the company based on
successful and solid co-operation.
In that respect values such as trust, responsibility
and open communication are essential. Only with
such values can a stable basis be created that
leads to constructive co-operation.

Francisco Iglesias

What makes us as a company so successful? A
good product alone does not decide on success or
failure.

Managing Partner

Beyond this it is to be understood and
incorporated as the way in which every single one of us applies themselves and their
commitment by way of inclusion of social, economic and legal viewpoints.
This Code of Conduct creates the framework for our guidance, which shapes our
conduct and how we deal with each other. It demonstrates the integrity of our
company culture.
We reinforce this Code of Conduct in that the management, the executive
managerial staff and all managers set a good example and put these values into
practice.

Francisco Iglesias
Managing Partner

FB000029_Code-of-Conduct_EN_V05.docx

Page 3 of 11

Preamble
FMI systems GmbH’s development since 2007 has seen it become one of the leading
system suppliers for retrofits (modernisation), new system business and the
automation of production system such as presses, press working lines and assembly
systems in press shops and shells.
Our philosophy consists of realising at all times for our customers ideal outcomes
with simultaneous minimised time input and low costs.
Thanks to our wealth of experience we guarantee consulting that is system and
brand neutral by way of individual solutions at the highest quality level.
We make our know-how available via our principal place of business in Kassel, our
subsidiaries and co-operation partners worldwide.
What customers appreciate about us, above all, is the opportunity to procure
everything from a single source. We can implement the planning, organisation and
co-ordination according to the respective individual wishes and requirements.
Following the project realisation, we naturally render all after-sales services, such as
maintenance and service contracts, so that our customers can concentrate on their
core business.
In addition, we intensively focus on research and development: independently and
with external partners (universities) we realise new products and services to the
benefit of our customers in that they can subsequently incorporate these to generate
profits.
All of the aforementioned activities are based on socially responsible corporate
management that takes economic, social and ecological aspects into account in its
decisions. FMI is guided by universally valid ethical values and communicates these
to all employees and business partners in all processes.
Our intention is to gear our activities, characterised by integrity, towards moral
values, legal obligations and voluntary quality standards and live up to them.
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Principle of conduct requirements
At part of its business activity FMI is subject to a wide range of laws, statutory
instruments and operating requirements worldwide, and complies with the respective
country-specific requirements that apply to projects abroad. Furthermore, we have
made other voluntary commitments. Quality certification according to ISO 9001, in
particular, which analyses all operational processes and renders them subject to a
continuous improvement process.
Global business activities take for granted that companies’ business activities are
characterised by mutual respect, openness and tolerance as a basic prerequisite for
constructive co-operation with people with different ethnic origins, culture, religion or
ideology. Discrimination based on origin, gender, colour, disability, religion, creed,
age or sexual orientation shall not be tolerated at FMI.
FMI expects all its managers, employees and the managing director to conduct
themselves within the meaning of the Code of Conduct. Open communication
between all employees and a co-operative management play a part in implementing
the requirements of the Code of Conduct.

FB000029_Code-of-Conduct_EN_V05.docx

Page 5 of 11

Dealing with business partners
Corruption
FMI is committed to fair competition and instructs its employees not to offer,
promise, solicit, grant or accept payments, entertainment or services that could
improperly influence business relationships.
This includes the following gifts/services:
 Cash, loans, securities and cheques
 Offensive or illegal products and services
 Gifts that are directly related to a business decision in favour of the
benefactor.
It does not include the giving and receiving of gifts of nominal value and invitations
to meals or events of a reasonable nature.
Competition
FMI disapproves of agreements and other concerted practices with competitors,
suppliers and customers that may restrict, distort or prevent competition. This
applies, in particular, to agreements on









Prices
Delivery areas
Capacities
Sales structures
Terms and conditions
Tenders
Profits
Waiving competition

Delivery chain
FMI expects its suppliers to similarly comply with the Code of Conduct and adhere to
all the value principles set out therein.
Dealing with information
FMI shall keep company secrets and other non-public information of our customers,
suppliers and other business partners strictly confidential and will not disclose them
to third parties.
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Safety, health and environmental protection
FMI is aware of its social responsibility and pays attention to safety, health and
environmental protection. Collectively they are an integral part of our business
activity and, as such, we tackle them with the same commitment as we do all
business activities.
The safety and physical and mental integrity of our employees is our responsibility.
As a conscientious employer, providing all employees with safe workplaces and
working conditions that do not have a detrimental effect on their health is an integral
part of our company strategy.
We maintain and promote the health, performance and job satisfaction of our
employees by way of a variety of active and passive preventive measures.
We respect, protect and promote the applicable regulations for the protection of
human and children's rights as fundamental and universally applicable requirements.
We therefore reject any use of child labour, forced labour, compulsory labour and
any form of modern slavery. Furthermore, FMI attaches great importance to
appropriate remuneration.
FMI has a responsibility to consider and review environmental concerns in all
processes to protect our environment. Preventive measures are taken to analyse and
limit potential environmental damage in compliance with all legal requirements.
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Data protection and information security
FMI understands data protection to mean the protection of the right to informational
self-determination and the protection of personal rights in respect of data processing
and privacy. In this respect our activities generally focus on the fundamental
avoidance of improper data processing.
FMI respects the right to informational self-determination of all employees,
customers, suppliers and other business partners, and collects personal data only
where necessary to implement business processes or comply with legal
requirements.
Information processing systems and other storage locations for storing confidential
and sensitive data are protected against unauthorised access by way of preventive
measures.
Each employee undertakes to handle all data processed in the course of business
processes securely and confidentially. Accordingly, secrecy must be maintained
regarding any kind of data such as company secrets, intellectual property and
business data, etc.
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Implementing the Code of Conduct
FMI expects each employee to report any conduct violating this Code of Conduct, or
which could harm FMI, to the following contact persons. All managers, the
management or the QA representatives of FMI are available for this purpose. Reports
can also be filed anonymously. Confidential handling of all information is expressly
assured.
Regular audits and the identification of weak points and potential for improvement
are aimed at supporting the Code of Conduct.
To create an awareness to report misconduct and violations, FMI creates a climate
and culture that is free of fear of negative consequences when such reports are filed.
Violations of conduct requirements, legal provisions, internal policies or regulations
may have serious consequences not only for the individual personally, but also for
FMI. Therefore, reproachable misconduct that is deliberate will not be tolerated.
FMI will consistently and without exception sanction such misconduct and violations
within the framework of the legal provisions, without taking into account the rank or
position of the acting or affected person.
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Last word
The symbiosis of entrepreneurial actions and ethical principles ranks among the
essential pillars of our success. At FMI we attach particular importance to protecting
and safeguarding this reputation.
Our entire conduct in respect of dealing with the Code of Conduct ensures that our
employees and business partners alike can feel comfortable and secure. Maintaining
this company environment in the long-term is our joint goal. You make a valuable
contribution by way of your personal actions in this respect.
Many thanks for accompanying us on this path.
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FMI systems GmbH
Heinrich-Hertz-Straße 11
D-34123 Kassel • Germany
Tel.:
Fax:

+49 (0)561–207 505–0
+49 (0)561–207 505–10

E-mail:
Internet:

info@FMI-systems.com
www.FMI-systems.com
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